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What is Producer Hub?

Producer HubEZ?

* Producer Hub is a one-stop landing portal for
our producers to sell insurance products.
Producer Hub is a producer portal offering
capabilities expected by our producers to serve
the customer.

* |t has capabilities -

1.
2.

Buy policy online

Offers producers the capability to
download product catalogues - policy
wording, claim form.

Offers producer the capability to retrieve
quote in case they created a draft
guotation and want to submit it later.

Offers producer the capability to edit their

phone number.

Offers producer the capability to search
policy .
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What you need to know B

* Producer Hub Link: * Producer Hub j&4%:
https://hub.apac.chubb.com/ https://hub.apac.chubb.com/
« Supported Devices - TIEEE
— Desktop Computer - R FRIE
— Laptop Computer - E BB
— Android or iOS Tablet — Android or iOS 1R &E &
— Android or iOS Phone —Android or iOS F##
« Supported Browser - TIBHBIE RS

— Google Chrome — Google Chrome

) Back to Table of Content
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cCHUBBER First Time Logging In
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First time Login BIXEN

When your account is successfully established,
you will receive a confirmation email
automatically sent by the system

1) Please click “Here” to proceed

* |f you are unable to locate the email, please

pees sen check your Junk Mailbox.

Congratulations! Your Producer Hub aceount has been successfully ereated.

Your login ID is your email address. For first-time login, please click o set your password. ) If you are Sti I I una b I € to |Ocate th €ema i I ’
' ’ ' please feel free to contact us at

Should you have any trouble logging in, please contact us at cs.hk@chubb.com. CS. h k@C h u b b,CO m.

Chubb Insurance (Hong Kong) Limited

Tmmm————— SENRPRINELE, HiFEEIRGEENEE
RENAF E,J ﬁE Ay $B1¢

HERE, ﬂhl’mduce.rHublEFE.Eiﬂfix"ﬁi) 1) j:r‘-” j:z‘zlﬂz!! Hlj EEH&E

MTHAFaEALNSEeE. x2s RihRcenEs . . WBRIESEIR BN E T, BT R
MEHEN RS EAEE. H2HIH cshk@chubb.com 55 MEHE. RERLE

FRRRER RS « NRIEAREARBIZETEM T, sEhaERTiE
“ HRHEREADEL. 0K - i& B #cs.hk@chubb.comEL F {FIBs 22
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Set your Password EG R

Enter your
1) Password and

2) Confirm new password

3) Click on” Submit” to proceed
» The password must be in 8-16 characters, including
EHuEB four of the following:
a) Lowercase
Uppercase
Numbers
Non-alphabetic characters (e.g. !, $, %, #)

Reset your ...,.
Reset your password
password? d

1) Enter new password ©

acter (a-2), 1 uppercase character (A-Z), 1 digit (0-9) and 1 non- 1

ﬁiﬁﬁa SE
ubmit” 48
SR A 8-16 HFF, BIELT 4 {BFF:

2) Confirm new password ©

d) FEBRTFIR(B130: 1, $, %, #)

) Back to Table of Content
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Producer Hub Login page Producer Hub E A\RRHA

.| * Please enter your

1) Registered Email
2) Password

3) Click on the “Login” Button to
login Producer Hub

cHUBB Chubb Employee Login Help. Contact us

Welcome to
Producer Hub
- FEENETH
[ et 1) E&C = Ef
2) EHS
e 3) 1% “Login” LIBEN B%

Chubb. Insured.™

) Back to Table of Content
cHUBB 1R [E] B




Producer Hub — Producer Hub —
Security Check e

* Onceyou are authorized as a existing
Producer Hub user, you will be
directed to verify your identity by
security code via

1)  Your Registered Mobile Number
2)  Your Registered Email Address

» Select either 1) or 2), then click on
“Next” button

cHUBB

Verify your

B
Ide nt lt y To verify your identity, we need to send an authorization code

- BIRERERSBMProducer Hubf
Fi&, SEANGREEN T, AT
1E1E
1) f0E M SR
2) E M EES bt (6 3 35 X BR RS .

s SEIIEREL) 3 2), REEHIZ “Next”

1) @® Receive atext +65°***1234

Chubb. Insured.
©2021Chubb  Terms of

) Back to Table of Content
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Security Check — Mobile OTP

F TGS (SMS)IEIL— IR M 2

cHUBB

* |f you selected to receive the security
code via text, we will send your 6-digit
security code to your registered
mobile number.

1) Please enter the 6-digit security code
2) Then click on “Submit” to proceed

Verify your Type in your code
Identity

ity code to 65 ****1234.

 WNIIEERE R FHERISIEIR 2 25T,

I A F RS 35X 6L 2 FBarE S

ttactus or View Help (Login FAQ)

Chubb. Insured.

cCHUBB

1) FEEINOILE FEGENS
2) SR1EIZ“Submit”

Back to Table of Content
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Security Check — Email OTP SESHIIE— X M 2T

cHUBB

Verify your Type in your code
Identity We have sent a security code to a********z@gmail.com 2)

itactus or View Help (Login FAQ)

Chubb. Insured.

cCHUBB

* If you selected to receive the security
code via email, we will send your 6-
digit security code to your registered
email address.

1) Please enter the 6-digit security code

2) Then click on “Submit” to proceed

o WNIIEFESE A FEEULBIE 2 2 BT,
A E LB RS X O B BRRE S

1) FEEINON B FEERE RS
2) SATE¥Z"Submit”

Back to Table of Content
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Producer Hub After Successful Login Producer Hub FRIIE N1Z IR E

C H U B B’ Producer Hub @ English £ FAQ Welcome

Home Get Insured Retrieve Quote Policy Catalogue

Welcome to Producer Hub ajz‘
W@

Agents and brokers are vital to Chubb's success. To better assist your growth,&
provide a variety of tools, resources and programming to help ouragents and | &=
brokers succeed.

oA Y
?

Get a quote in seconds from approved product list Browse through all of Chubb’s product offerings Return to your previous quotes to make amendments

Promotions

Coming soon

) Back to Table of Content
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cCHUBB Subsequent Log In
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General Log In —AREN

.

Login 1) Please enter your registered email address

1) Email address 0 2) Password

) 3) Click on“Login” to proceed

2 Password o
) 4) Please select the option to receive the
|| Remember Me H
- Remembertt 3) security code
Forgot your Password? Quick security check 5) CIiCk on “neXt" tO proceed
e spentbreer To verify your identity, we need to send an authorization code 6) Enter YOU r 6-digit SeCU rity

¥ == P 7) Click on “Submit” to log into Producer Hub
4

() Receive an email

BN FRCEED

o] 5) Next .
2) EH
T'ype in your code 3 ‘Hz « Login” uy_é)\,%" ‘L

We have sent a security code to +65 ****1234,

6) e 5) SRiEEIR “Next”
SEEIN O FEEES
IR 1Z3%2“Submit” & A\ Producer Hub

Didn't receive the code?

)
)
)
7) 4) FREEFRZEEBIAN
)
)
)

Send again or use a different method 7

Having Issues?

. Contactus or View Help (Login FAQ) Back to Table of Content
cCHUBB 1R [E] B




Forgot your Password ‘SEC 5

If you have forgotten your password

1) Click on “Forgot your Password” to
begin the process of resetting your

password
cHUBB Chubb Employee Login. Help. Contact us
Welcome to — N
WNi=RCENS
Producer Hub et .
Email acress ° 1) 5% “Forgotyour Password
Password ©

[ Remember Me

1) I Forgot your Password? I

Registered agent/broker? Request access from our IDP team

Chubb. Insured.™

) Back to Table of Content
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Reset your Password Eai]

1) Please enter your registered email
address

Click on “Next” to proceed

FEE N BB L EE
2) FE1R“Next”

Forgot your
password?

Reset your password

Enter the email address you use for Chubb, and we'll help you reset your

1) Email address

Back to login page 2)

Having issues?

Contact us or View Help(Login FAQ)

) Back to Table of Content
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Reset your Password - OTP By g - ekt

1) Please select either to receive a text
or receive an email to receive your 6-
digit security code

Click on “Next” to proceed

AR EF IS A RS BRI L

Forgot your e U O B B RE HS
password? 2) SRIBEEIRNext”
1) & F *
2) Next

Having lssues?
Contactus or View Help (Login FAQ)

) Back to Table of Content
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Reset your Password - OTP BN ZE - R4ERsE

1) Please enter your 6-digit security
code

Click on “Submit” to proceed

SNBSS
2) KM FEHESubmit’

Forgot your
password?

Type in your code

We have sent a security code to +65 ****1234.

Having Issues?
Contactus or View Help (Login FAQ)

) Back to Table of Content
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* Enter your

Reset your Password S

1) Password and
2) Confirm new password

3) Click on” Submit” to proceed

4) Click on” Back to login page” to return to login page

» The password must be in 8-16 characters, including four

cHUBB
of the following:
a) Lowercase
ForgOt your Reset your password b) Uppercase
| ' c) Numbers
DHSSWOI'd ’ 1) o ® d) Non-alphabetic characters (e.g. !, $, %, #)
* No password used within the last 12 times

.« FEEAIGHY

1) =B

2)  BRWEREN

3) IR Submit” 448

4)  F54%” Back to login page” iR [B1 & \ ki

- BWEARS-16EFR, SEUT 4EFMHF

3)

o Il

a) J’XIE
You have successfully b) HEYKAE
reset your password ) =

c
d) HERFFSR(BIAN:, $, %, #)
N 18 25 1 2)% Y 2R

) 4) Back to Table of Content
CHUBB iR 2] H 8%

Please use your new password to log in to the Producer Hub.




cCHUBB After Successful Login

RRINENE
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Producer Hub Login Page

Producer Hub EA\hRE

C H U B B’ Producer Hub

@IEﬂglish s?—;l FAQ I Welcome |3)

Home

Welcome

Welcome to Producer Hub ]
Agents and brokers are vital to Chubb's success. To better assist your growth./_@ i - E

iety of tools, resources and programming to help our agents and  § oy
» k

Settings

B ‘ it~ il Logout

3 P

Get a quote in seconds from approved product list Browse through all of Chubb’s product offerings Return to your previous quotes to make amendments

Promotjons

CHUBB ZEEEeHA®L

EUD AR B L2 Z RBR P 7T AR 2
RENSLANZERRNANZREE | 5 TIHENRERE RS0 A
BIE - ERATS  REBERERT - 4:_
L

B T

REGHRERNREE BELERRNFAER BUGBEREE

cCHUBB

1) Language Selection - users can
choose between English and
Chinese

2) FAQ - alist of answers to
Frequently Asked Questions

3) Toexpand optionstogoto4)
Settings or 5) Log Out

1) EZIRIE - AEWREEYE
S pachy

2) FAQ-ER[ERE
3) FIRFEIE4)EESS)EE

Back to Table of Content
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“Get Insured” Page “BIFFER{B” FRm|

* Provides user with alist of all online
products available, by clicking on the
i — gl | e product name, users will proceed in
getting a quote for that product

Get Insured

Your Products in Producer Hub

- Rt P AT EZIRER AFPRFE
IR FEE mm B AT E N R AR TE

CHUBB ZE8R=1A7 & Englch EM FAQ FQ

E] HERR EEFEE 2 E=®A

) Back to Table of Content
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“Retrieve Quote” page

‘CRETHRE" Wm

CHUSE podwceril P oros e one oW

Drafts

cCHUBB

Catalogue

» Users canretrieve all saved quotes from
the past 15 days. Anything over 15 days
from creation or last modification will be
deleted

* BFAILMERIBE 15 KN A SR EFRHR
8, BRIZES DXIEERIB 15 RAVmRE
A% 15 I B

Back to Table of Content
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“Policy” page

“REET WA

CH U B B Producer Hut

CHUBEB ==

EE

cCHUBB

@ s xn o

—
Insured Detat:

Apply action to selection

1)
2)
5) | endorsement Request e
P o wm ma s
T -
| o
1)
2)
3)
4) pe
5) mzE=Ey -

* Users can search for policies created by them
within Producer Hub. After selecting the policy,
user can;

1) Generate Schedule

2) Generate Renewal Notice

3) Generate Debit Note

4) Generate Receipt (Chubb Life Agents only)

5) Endorsement Request

- AEAIIE R ALZProducer HubZ% R 5.
EEEREER, AFTL

1) FEHEEHRRR

2) ELEREH

3) EELAFIEE

4) EHBHE - ARZEZEASEAKE
5) fRLREEfEN

Back to Table of Content
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“Catalogue” page “Em&Em” hRmE

EHUSS s P oue s n v » Users can search for documents relating to
S = products within Producer Hub

IPL IPL IPL
e ——
IPL IPL
Policy Wording - MyHomeGuard Product Brochure - MyHomeGuard
R - AERLIEERB&EProducer Hub Y&
e e an B FRRE ST
IPL IPL IPL
EMTH-BOXERR HERANCHTE - BNEERH ENRNERTE-BNEESR
IPL IPL
MY RS FE BEIATE-RENEEFHE

) Back to Table of Content
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“Settings” page “EXE” RRIE

CHU B B’ Producer Hub @ Englsh EE FAQ Welcome

* Users can change their mobile

Home GetInsured Remrieve Quote Policy Catalogue

number, password or contact support
if there are any other problems.

» User’sindirect link can also be found
here

Plezse Select
MyHomeGuard

b/ bubuatapec cubb.com et nsuredsellrlD-

« FHE A LAE B MR FAEERS . 2205

CHUBB ZERBFAAPDY @ English E# FAQ -] -
== mEEE sEERE BE E==A ﬁﬂ%ﬁ%gﬂ&i*ﬁ °
o - - X BEARMEFTAEIERG
zZA
‘hnps. hubuat apac chubb com et insured?salleriDs

Back to Table of Content
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cCHUBB Policy Search & Generate Documents

1% 2 Ok BE N BB LB ST

Back to Table of Content
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Policy Search FEES={REE

CHUBE i 1 S 1) Users can search for policies created by them within Producer

Hub. Search criteria includes;
I a) Policy Status

o b) Renewal Month
c) Policy Number
d) Policy Commencement Date (Max range of 6 Months)
e) Name of Policy Holder
Search by Policy Commencement Date (Max. range of search: 6 months) Search by Policy Enrollment Date (Max. range of search: & months) f) H K| D / BR NO.
- g) Policy Enrollment Date (Max range of 6 Months)

1) Search by Policy Details Search by Insured Details

Active

2) Thenclick on“Search” to generate results or click “Clear” to clear
all search criteria

| 4) : 3) Users can generate documents by expanding options (please see
the next slide for more details) or

4) Exportresults to Microsoft Excel

CHUB B 2EsRenAsy P o ra  mo | we
== cazn = 1 saun 1) BEAIEERRALZProducer HubZ HAYIREE, B 2&HEIE;
s 2 R
) b ERAH
c) {REESRES
o R O RELMEH (BERBHRBER)
0 o e) REFBEAZHE

2) | & f) BESNE/ AFRE
]: o REREAY(EELBHRACER)

3) [ 2 nwsw ma maeRsm 5 ARTARBEE
3) RPTNELTE GREHT—ETRES) S
4 B ELER ELEBER

) Back to Table of Content
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Generate Documents

A‘ \
B 3
1) Please select a policy
2) 3) . .
v 2) Thenclick on“ Apply action to select” to expand
Export o Fxcel for options:
R a) Generate Schedule
e R b) Generate Renewal Notice
Policy Number Status Euilding Type Date (DD/MM/YYYY) Date (DD =™~ ::"II“I . Pi‘jil,‘\.:l,.-\me e C) Generate Debit Note
1) CBBHK‘ Active LiREES 20002022 2/ Y d)  Generate Receipt (Chubb Life Agents only)
a) e) Endorsement Request (for more details please go to
")) Section - Customer Support)
c) 3) Thenclick” Apply” to generate document
d)
e) Endorsement Request ive
1) FBHERIE{RE
2 3 2) SRIEHR” THALRIE BT FILEE;
v 2 EHELRRE
b) ELEFREHM
ﬁ ﬁi c) ELMFEHR
(RERE i ok { RELHMEH(B/E/E et d) [Elﬂjl‘li% - RBE?EA%{@A*&E@.
)y - - E— o RUREEN GF2MEH- EREETRES)
b s/ = R
)’ 3) iR B B
c

] e) BEEEER 3y Back to Table of Content
cHUBB 1R[E B




CHUBB Get Insured — MyHomeGuard

el iR - RAIREREE

Back to Table of Content
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Get quote for MHG IR R B R

* Click on Get Insured and choose the
MyHomeGuard product to proceed in
getting a quote

» All MyHomeGuard policies must be
issued through Producer Hub

- WIERUR BEIRBRERT , FEiRT BIEE
RIE” MiEFE" ?izEI’JéREﬁF‘I”

« IR ERE R AT LLFEProducer Hubt B8

CHUBB ZE8R=1A7 @ Englch EM FAQ FQ

BIRHRE

BERERBRPNAADL LHNER

) Back to Table of Content
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Get Insured for MHG BIEREREF A= E R b

MyHomeGuard » To proceed in getting a quote, please
; choose:

1) Type of Building

2) Policy Commencement Date (cannot

Type of Building o o baCk date)
&= o " typeof Buildin 3) Declaration
l\‘AvHomeGualdlsmore(hanahouseho( insuran r for ATM 3) Hi:h Rise g = . « »
ult, injury due to the theft and pers Cr‘:’004.) : Lo Riee 4) Then CIICk Get Qu Ote
‘ S ————— 1211 . .
. P— - Ifyou answer No to the declaration, please email
— e ot agenthome.hk@chubb.com for further
assistance
EHNZR B R
- EHEEIRE, FFEE
1) BEYER
2) 1REXENHHE (I gell# HER
==mEa - o 3) ;’;ﬁ EH
sy 4) ,XS&E%HZ El] E#f#&'fﬁ
R FHE TREANESR ATRCIANBRETR  REEZXERRENTH . £
o - MEREEAT, FOXRHNE
;s R v agenthome.hk@chubb.com LIS — 178

BENRE =T IDRE =D N SIE UKD EE | IRAREETE .

) Back to Table of Content
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Quote & Purchase B LI IR

ot < 1 1) Please choose aplan
Quote & Purchase

— DIY Plan where coverage amount is customizable.

@ Get Quote (2] [ ] - . o ..
Pl Details 2) Optional Items: Building Cover, Additional
Items

MyHomeGuard (High Rise) 1) I @ PlanA PlanB PlanC DIY Plan I

Annual Premium (HKD) S718 $1,058 S1.738 $1.058.4 — Maximum sum insu red for eaCh additional Valuable

Mazkuren bomobts per poleyyeur item is HK$50,000, total sum insured cap at

Section 1 300,000 500,000 1,000,000 500,000 H K$500,000

s — List of additional valuable items must be declared

within 30 days of transaction date

Additional Accommodation Expenses

3) Users can generate quotation for clients if

needed, if not please click “Next”

Injury Due to Theft 2500 5,000 7.500 5,000

ATM Assault 2,500 5.000 7500 5,000

ID Fraud & Card Fraud 2,500 5000 7.500 0000

2,500 5000 7500 5000 1 ) E%E ig_%_ El;% g.l_ %

Sum Inst
$0

- BiZ:HE| DIY Plan: REAANEER=(REE

2) MBREROBEE - BEBHREWRE,
s EINE RN

- Bt/ EBINEEVIR L HESRIREEAHKS50,000,
B ABHR AHK$500,000

24 Hour Home Assistance Services Applicable Applicable Applicable Applicable
-

- BARMRR A SOR AT S B R T SRR,
erome Code - Total Payable Amount $718.72 E\,E\IJ lﬂiﬁ,ﬁﬁl‘%i% l:ll:ll:l 1%[‘%2:&;5&?&

(Yearly) (including $0.72 levy*)y

’ j on relevant policy at the applicable rate. The pavment received for such levy will be remitted to the Insurance Autherity under the preseribed arrangement. For 3) yu ﬁ%%ﬁ ﬁ 'm' u @ H:Il 1%%%&1E$, E\'E\IJE% ﬁ”

=%

CHUBER EURREES T—%

Back to Table of Content
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Insured Details

BiRER

Quote & Purchase

@ GetQuote © insured Details =]
AR ek wih are madarory: Please complere i English
Matalie Wu Broker NatalieWu2@acegroup.com

Policyholder Details

licyholder Type @) Individual () Organization () Joint Ownership o

Email Address

Insured Premises Details

Building Age

Back 2)
cHUBB

1) Please input the insured information to
proceed

— Please note if the policy holder is an organization

renting out the property, the user will not need to fill
in the premises occupier details

2) Please click “Save and Next” to proceed

1) FEBMAZRABNER

- MRREFEASHEMENLT, A
)EI WEFEEEFEHN

2) " HERT—5"

Back to Table of Content
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Review

B

Quote & Purchase

cCHUBB

1) Please verify that the information
entered is correct, and modify if
necessary

2) Agree or disagree to the declaration

3) The click “Next” to proceed to payment

1) EEREBNER, NEEEN, #HE
%" JEE L EE
2) HesDER

3) Hix” T—8” #iE

il
s
X

Back to Table of Content
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Payment (NEN

* Please click” Purchase” to procced with payment
by Credit Card

» After success payment, users will see a
confirmation screen, users can click

Payment Type

Card Information ERiREE TN

1) View Policy Listing - View all previous policies

et cuuno 2) Back to Get Insured - Return to product page
cardExpiry Expiry Month(MMI™  Expiry Year(r)* s 3) Submit Another Policy - To submit another MHG
All fields with * are mandatory pOIiCy

< Back

© WFERRIRIR, FRWMINGRFERMARRFR”
iEAD e

- (EAE, REEES-@RIRE, APT
L

1) EFBERE

- 2) i [E BB SR

Thank you for purchasing MyHomeGuard! 3) *ﬁ{% % _1%$

Product Your Plan Total Payable Amount (HKD)
o MyHomeGuard PlanC $16,754.74
High Rise
Policy Commencement Date (DD/MM/YYYY) Your Policy Number is
07/12/2022 CBBHK0001091020
We will send the policy document to : natalietlwu@chubb.com

Back to Get Insured Submit Another Policy

cHUBB IR [E] H §%

Back to Table of Content




CHUBB MHG — Policy Modification &
Cancellation

KRR ERE - 2R BEUEIRE

Back to Table of Content
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Modifications to policy {&p{REEZEIE

~

 After the policy is issued, the following cannot be changed;

a) Policy Effective Date
b) Policy Holder
* If they need to be changed, please cancel and re-issue a new policy

» For any other amendments, please issue an endorsement request (for more details, please see
section - Customer Support)

- hER, THIEEEAEK
a) REEHAL
b) REFHA

- NFEYW, FHUHEREEMBE
- MAHMENEIE, RUEMEFKGSHEH- RRERE - TRETRERES)

) Back to Table of Content
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MHG - Policy Cancellation FRIKE{RE - HUH{RES

 MyHomeGuard policies will be automatically renewed on an annual basis

 If the client does not wish to renew with us, please email agenthome.hk@chubb.com the policy
number 7 working days prior to policy expiry

- IMWREBEREFEETEEBITER
o NE ANBIFILER, FERIREIREART 7 B T {EXAGIREESEREEEE agenthome.hk@chubb.com

) Back to Table of Content
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cCHUBB Customer Support

R %

Back to Table of Content
ACIISES



Endorsement

REREIZK

Endorsement Request

)

For purpose of privacy, please do not provide any important personal information, such as HKID ne. and Credit Card no____etc

Upload Files | Maximum size of all files should not exceed 10MB (allowed file formats PDF. JPEG & PNG)

All fields with * are mandatory

= -

= ey = TEE+E A ol f lalda B A T
[RufREEn

1

* Ifthere are any changes needed to be made to a
policy, please submit an endorsement request.

 Please search & select policy from “Policy Tab”
and provide;

1) Policy number
2) Supporting documents (if any)

» Then click “Submit”, user will receive a
confirmation message, please save down the
reference number for future reference

s MRREFBEITEMER, FiRHEFDK
- R RE” WMl LR S RIERRERERME;

1) fREESRHG
2) FEEAXH (WH)

- REFR B, AFEWEIRERER, Fik
BLERBUBALSE

Back to Table of Content
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FAQ

w REE

C H U B B’ Producer Hub

Home Get Insured Retrieve Quote Policy Catalogue

FAQ

Please find all frequently asked questions here. For all other enquiries and support, please go to customer support.

About Producer Hub

Select a Category
Commonly asked questions about Producer Hub

About Producer Hub

What is Producer Hub?

Access and Login

Account Password and Profile Access and Login

Products and Services Questions regarding accessing and logging into Producer Hub

How do I register and login to Producer Hub?

How do Ilogin into Producer Hub?

CHUBB ZERE3hTAS @ English | %82 FAQ g0
3 OLSE EW#EEE R= ERER
FAQ

BELERIELEEE  AESOTHREE  BUSEEEE -
B8 #Producer Hub
i

i Producer Hube] = SEHE
&7 Producer Hub

Producer HIb2EE ?

EEEEA
EETEREAZH ERARE
ESEERE Em(EEFEZ A Producer Hub2IR%E

M{AzEFRAEE AProducer Hub ?

i0{a % A Producer Hub ?

cCHUBB

* |f the user has any enquiries, please see
Frequently Asked Questions

* If user’s enquiry is not within FAQ, please
contact customer support for further
support
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Customer Support =Rk 18

- . * If users requires support other than
- endorsement request, please contact customer
— support,.

Hame

 Please go to “Settings” and select “Customer
Support "and input;

R 1) Title of request
General Enquiry 2) Category of request
e e 3) Details of request
R Policy Related 4) Supporting documents (if any)
. * Then click “Submit”, user will receive a
m Claims Related . .
confirmation message, please save down the
Enrolment Related reference number for future reference
EEEEEE 4 Engls
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Contact Us BEZZ 1

+852 3191 6222

Mon - Fri 9am - 5pm (HKT), excluding Public Holidays
EH—ZE2MR EFRFE TSR AREREARRI

IDPHK@Chubb.com
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